
Hotel Selection Guide 
 
 

Businesses, organizations and individuals often unknowingly book events and rooms at hotels with labor 
disputes. “Labor disputes” (including strikes, lockouts and boycotts) can create uncomfortable 
environments for hotel guests. Picket lines, rallies and noisy protests outside (and sometimes inside) 
hotels are all possible scenarios that uninformed visitors may experience, especially when staying at non-
union hotels. 
 
 
Following these simple guidelines can help ensure that you and your organization are 
protected from the effects of a labor dispute: 
 
1. Before booking your reservation, check out the official Hotel Guide of the Hotel Workers Union (Unite 
Here!) at: www.unitehere.org/hotelguide 
 
2. Always do a brief “google search” on the property that you are researching, consider the following 
search strings, “HotelName labor dispute boycott strike” or “HotelName picket lines protests union”. 
 
3. When making your reservation, do not rely on information relating to labor disputes that is given to you 
by hotel Sales Associates or Reservation Specialists. Understand the following: 
 

· Often, a Sales Associate’s salary will be commission-based and they may be inclined to distort 
the truth when asked questions relating to labor disputes.  

 
· Reservations Agents may be unaware of the facts since they are usually located off property 
and sometimes they are located in other states and even other countries.   

 
4. Always feel free to call the local branch of the Hotel Workers Union (Unite Here!) and ask if they are 
currently engaged in any labor disputes at hotels in that area. For a list of Unite Here! branches by city, 
see: www.unitehere.org/about/locals.php 
 
 
Organizations/Businesses 
 
5. If you’re an organization or business, consider joining, The Informed Meetings Exchange 
(www.inmex.org). This professional meeting planning service was founded with Unite Here’s support and 
specializes in socially responsible event planning. 
 
6. When negotiating an event contract with a hotel, insist on adding “excused non-performance” language 
into your cancellation clause that specifically protects your event from the effects of a strike, lockout and 
boycott. Sample language is included in the following pages of this guide.  
 
 
 
 
 
 
 
 
 
 

UniteHere! 

http://www.unitehere.org/hotelguide
http://www.unitehere.org/about/locals.php
http://www.inmex.org/


 

Model Protective Language for Event Contracts 
 
Excused non‐performance language and how it can protect your organization 
 
Most  excused non‐performance  and  force majeure  clauses  protect organizations  from  so‐called  “acts of God.” 
However, many such clauses address other extraordinary events such as labor disputes, and an increasing number 
of  these clauses  include  language  that  indemnifies organizations  for meeting cancellations which are caused by 
labor disputes. Such language has been successfully used by many organizations for this purpose. 
 
More and more meeting planners recognize that they need to protect themselves and their organizations from the 
potentially negative effects of labor disputes in this manner, and leading industry resources have begun to reflect 
some of those concerns. In the 2/1/04 issue of Religious Conference Manager, a report entitled “Negotiating and 
Contracts” specifically mentions unions in the section on negotiating contracts’ cancellation clauses. 
 
With  the  right  language, you  should be able  to cancel your meeting contract without penalty  in  the event of a 
labor dispute. 

The following clause protects the group in case of labor dispute: 

► EXCUSED NON‐PERFORMANCE.  If either Hotel or [your Group] is prevented from or delayed in performing 
any act required of it hereunder and such prevention or delay is caused by disruption due to construction 
activities, strikes, labor disputes, Acts of God, government restrictions, judicial orders, fire or other casualty, civil 
commotion, or causes beyond its reasonable control, or if performance hereunder would foreseeably involve 
either party in or subject it to the effects of a labor dispute and the party therefore withholds or delays 
performance, it shall have no liability there from. This agreement shall be construed and enforced in accordance 
with the laws of the State of [Group’s home state here].  

In addition to the above, the following cancellation clause provides added protection to the group: 

►CANCELLATION OF COMMITMENT.  Notwithstanding anything in the Agreement to the contrary, if within two 
(2) weeks prior to the commencement of, or at any time during, the event, the Hotel is being picketed or is 
involved in a labor dispute, [Group] may cancel this commitment by giving written notice of cancellation to the 
Hotel.  In the event of such cancellation, neither [Group] or its members shall have any future obligation under 
this Agreement, and any deposits or other payments made to the Hotel by [Group] or its members to reserve 
rooms or other space for use, and/or for services to be provided, shall promptly be refunded to [Group] or its 
members.  This Section shall supersede all other provisions of this Agreement. 

 
In addition to the above, it would be helpful for the hotel to be required to disclose to the group any labor disputes, 
according to the following clause: 

► NOTIFICATION OF LABOR DISPUTE.  The Hotel agrees to notify [your Group] in writing within ten (10) days 
after it becomes aware of any labor relations dispute involving the Hotel and its employees including, but not 
limited to, union picketing, the filing of an Unfair Labor Practice charge by a union, the expiration of a 
negotiated labor contract, an existing or impending strike or lockout or any other matter which could reasonably 
be construed as a labor‐management relations dispute.  

UniteHere! 

http://www.hotellaboradvisor.info/meetings.asp##

